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JUSTIFICATION FOR REAL WORLD TESTING APPROACH

Our Real-World Testing plan will demonstrate that ECP users will be able to export electronic
health information according to requirements specified in 170.351(b)(10) throughout the
calendar year as specified in the key milestones by collecting and analyzing data from system
logs, client, and internal testing.

STANDARDS VERSION ADVANCEMENTS PROCESS (SVAP) STANDARDS UPDATES

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

No, none of our products use these voluntary standards.



MEASURES USED IN OVERALL APPROACH

Description of Measurements/Metric

Measurement/Metric

Description

Export

Measure 1 - Electronic Health Information

ECP will demonstrate that EHI exports can be
performed for a single individual and by
population in a timely fashion. This will be
done by reviewing system logs, testing with
participants via zoom sessions to witness EHI
export functionality being utilized within a
production environment, in addition to
internal testing.

Associated Certification Criteria with Measurement/Metric

Measurement/Metric Associated Certification Relied Upon Software (if
Criteria applicable)

Measure 1 — Electronic 170.315(b)(10)(i) Single N/A

Health Information Export patient electronic health
information export

Measure 1 — Electronic 170.315(b)(10)(ii) Patient N/A

Health Information Export population electronic health
information export

Measure 1 — Electronic 170.315(b)(iii) N/A

Health Information Export Documentation

Justification for Selected Measurement/Metric

Measurement/Metric

Justification

Measure 1 — Electronic
Health Information Export

This measure will allow us to observe successful conformance
with EHI export functionality from the user perspective and
internally.




Care Settings

Care Setting

Justification

Assisted Living

The product was developed for this type of
care setting and all end-users utilize the same
platform.

Expected Outcomes

Measurement/Metric

Expected Outcomes

Measure 1 — Electronic Health Information
Export

Users will be able to export EHI for a single
patient in a timely manner.

Measure 1 — Electronic Health Information
Export

Users can export based on user permissions
and roles.

Measure 1 — Electronic Health Information
Export

Exports will be in an electronic/computable
format. Results will be observed by client
and internal testing which will demonstrate
exports being in an electronic/computable
format, with error rates being tracked and
trended over time.

Measure 1 — Electronic Health Information
Export

Export link documentation is available via
publicly accessible hyperlink at all times.

Measure 1 — Electronic Health Information
Export

Users will be able to export EHI for a single
patient within the product at any time.
Results will be observed by client and
internal testing which will demonstrate
single patent EHI export ability, with error
rates being tracked and trended over time.

Measure 1 — Electronic Health Information
Export

Users will be able to export EHI for a patient
population.




SCHEDULE OF KEY MILESTONES

Key Milestones Care Setting Date/Timeframe

Quarter 1 Assisted Living Review/Analyze Results:
03/01/25 — 03/31/25

Quarter 2 Assisted Living Review/Analyze Results:
06/02/25 — 06/30/25

Quarter 3 Assisted Living Review/Analyze Results:
09/01/25 — 09/30/25

Quarter 4 Assisted Living Review/Analyze Results:
12/01/25 — 12/30/25

Submit Real World Testing Assisted Living 01/20/2026
Results to ACB/SLI
ATTESTATION

This Real-World Testing plan is complete with all required elements, including measures

that address all certification criteria and care settings. All information in this plan is up to
date and fully addresses the health IT developer’s Real World Testing requirements.
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